HIGH SPEED INTERNET SERVICES

- Inroom — High Speed Internet Access:
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Wired solution.
Fee $14.95 Every 24 Hours.
Guest will provide the computer with a Network Connection
Plug-and-Play Internet Access Fast, easy guest connectivity with no configuration
changes or software downloads.
Integrated PMS Interface, charges are posted directly to the guest folio.
= Guest has the option to print while using the Internet; documents will be
printed on the Front Desk “PRINT-ME Station”
upon the guest request. Cost: Up to 6 pages B&W free of charge, $0.25
per pages B&W when over. The Guest will
need to provide two sets of pass codes in order to be able to print
his/her information.
= Any color copy $1.00.

- Wireless High Speed Internet Access:
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Wireless Solution.

Fee:
=  Executive &
Hilton Honors Lounge: FREE
= Other Covered Areas $5.00 15 Minutes

e $10.00 30 Minutes
e $14.95 45 Minutes
e $19.95 1 Hour — 23 Hours.
Guest will provide a laptop with a Wireless Connection.
Plug-and-Play Internet Access Fast, easy guest connectivity with no configuration
changes or software downloads.
Covered areas:
= Qasis Bar and surrounding areas
= Palmeras Restaurant and surrounding areas
= Concierge Desk and surrounding areas
=  Front Office Reception and surrounding areas
= Business Center and surrounding areas (does not includes conference
rooms)
= Executive Lounge and surrounding areas (does not includes guest
rooms.

- Conference Rooms — High Speed Internet Access — SHARED T1:
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Wired Solution.

Guest will provide the computer

All conference rooms have this option.

Connection Speed: T1 shared

Public IP Enhanced Internet services for guests is available

Fee:
= SETUP FEE $125.00
=  DAY: $400.00
=  WEEK: $1,200.00
=  MONTH: $3,000.00

24x7 User support — Ext #112.



HIGH SPEED INTERNET SERVICES

- Conference Rooms — High Speed Internet Access FULL T1:
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Wired Solution.

Guest will provide the computer

All conference rooms have this option.

Connection Speed: FULL T1

Public IP Enhanced Internet services for guests (provides for Webcasting,
videoconferencing and VPN).

Fee:
= SETUP FEE $125.00
= DAY: $800.00
=  WEEK: $2,500.00
=  MONTH: $5,500.00

- Business Center — High Speed Internet Access:

0 Wired Solution

0 3 Computers available

0 Fee: $5.00 dollars Every 15 Minutes or fraction.

- Internet Kiosk:

0  Wired Solution

o0 2 Internet Kiosk Workstations: One located on the 1% floor by the concierge desk
and one located on the second floor of the Main
Building across the Business Center front desk.

o o Fees:

e $5.00 15 Minutes
$10.00 30 Minutes
$14.95 45 Minutes

Caribe Hilton

San Juan

24x7 User support — Ext #112.



